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S.Y.B.Com (Sem-IV) April-2023

Commerce-IV Q.P. Code: 00000955

[Time: 3:00 Hrs.] [Marks:100]

Please verify whether you have received the right question paper.

N.B: (1) All questions are compulsory.

(2) Figures to the right indicate full marks of questions.

Select the correct answer from the options given below and rewrite the [10]
sentence : (any ten)

In production, one or few units of a product are produced to
the consumer's requirement within the given date.

(Batch, Job, Project, Mass)

IS a computerized common data-based system for

manufacturing, information and control.
(MAPICS, TQM, ABC Analysis, Six Sigma)
is the degree to which a product, process or service

satisfies a specified set of attributes or requirements.
(Productivity, Durability, Quality, Marketing)
The last step of Six Sigma is
(Analyze, Control, Define, Improve)

market deals with short term securities.

(Money, Primary, Secondary, Agriculture)
In market existing shares are traded.
(Private, Money, Secondary, Primary)
Call and Put are types of contracts.
(Options, Forward , Future, Commodity)
are risk-takers of the derivative market.

(Speculators, Hedgers, Margin Traders, Arbitrageurs)
market is a market that trades in the primary economic

sector rather than manufactured products, such as cocoa, fruit and sugar.
(Money, Agriculture, Financial, Commodity)

is also called ‘GAP Analysis’.

(SERVQUAL Model, Six Sigma, KAIZEN, TQM)

is concerned with the execution of the production plan.

(Routing, Scheduling, Dispatching, Follow-Up)
are the financial services to low income individuals or

to those who do not have access to typical banking services.
(Derivative Market, Primary Market, Start-Up Venture, Micro-Finance)
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State whether the following statements are True or false by rewriting them :
(any ten)

Arbitrageurs deal in low-risk, low-priced securities to make profits.
Routing includes a list of intended events and times.

The ABC Analysis technique is used for Quality Management.

Quality circle works by integrating all quality-related functions and
processes throughout the company.

ISO 9000 is essentially a mark of quality assurance.

Financial Services is a market in which financial assets are created or
transferred.

The objective of SEBI is to protect the rights of investors and ensuring the
safety of their investment.

Credit rating is an analysis of the credit risks associated with a financial
instrument or a financial entity.

Growth-oriented schemes offer fixed income to investors.

A forward contract is an agreement between two parties — a buyer and a
seller to purchase or sell something at a later date at a price agreed on that
future date.

Microfinance empowers poor women economically and socially.

When a bear cannot fulfill his commitment immediately, he is called a lame
duck.

Answer the following : (any two)

State the objectives of Production Planning and Control in brief.
State the factors influencing productivity.

Explain the Importance of Scientific Inventory Control System.

Answer the following : (any two)

Which are the Cost of Quality?
Explain Kaizen Process.

Elucidate the features of Total Quality Management.
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Q.4

Q.5

Q.6

Answer the following : (any two)
(a) Enumerate the steps involved in the IPO process.
(b) Explain the functions of SEBI.

(c) What are the advantages of credit rating agencies?
Answer the following : (any two)

(a) Explain the sources for financing Start-Up venture.

(b) What is the role of Self Help Groups?

(c) Elucidate the disadvantages of Mutual Funds.
Write Short Note on : (any four)

(a) Dispatching

(b) Quality Circles

(c) Service Quality Management
(d) Functions of Depository

(e) CRISIL

(f) Dematerialization

Q.P. Code: 00000955

[15]

[15]

[20]



T. ¢

Q.P. Code: 00000955

(FLTST FTA) [ IOT: R 00]

[(: 3 qT4]
FIIT TTAT T[T AT BTl 3T T o TITHT.

gaar: (2) 99 77 AE ed.

QESRIEISEEERRIERUE LRI
(3) o5 TUSH T THIIT HIATA.

3T) TeeredT ATt qaid I 931 Hag areg =1 forer © (Fvrdis! T81)

(2)

(%)

(¥)

(%)

(%)

ScHlaAld, ‘Jl'&"hi"’*‘{l ML ScHTadATo Ush feha °h|‘§(\| LRl

feereaT aIE=aT AT qITE Fel ATdT.

(T, FEQIET, Thed, HIS] THTOTTE 1)

gt AT, Arredt sfor == F|rdt T Ehisha |JTHT
(¥ To=FeT, | IOTEAT ST, o F & Agor, e &)

g o THIT g STq U@l IcqTad, ToRAT Fhar 4T g
fATore orge T sraeashar= T Taar weard.

(IcaTEsRaT, TEmTaoT, Iurer, fEqo)

o A=t e aEd g AR,

(Fergroror sheor, TR=Tor w0y, o7 TRt or, o #70)

FTSITE TRt 4 Tefi=aT Taror-srarofteft Hataa e,
(T, STTerfeed, 32, i)

FTRTHET 92T GaIRHT @al-fashl et ST

(JTSI, ATOT, 29, STATHE)

[2e]



T. ¢

Q.P. Code: 00000955

(¢) wrft (Call — wter) sfor e (Put-12) 8 FLCA AT

(€)

(%)

(20)

Aed. (T, qe, TasT, =)

g ST AT ST A BT 7.

ST, 9T, AT o2H, faasTd
6 A A

TS g7 STET FTS1L g ST IcATTad ScATa AT T
AT &A1 AL FHLAl, STH sl HFl, Fis T ATET,

(T, el faefrr, forere)

9T ‘erax e sEgr wgurard. [Teegtd (SERVQUAL) =,

FrFE TR, ST, FHT [OTeT ST e ]

(29) STATEH TSTATHTO ITHTEA FHIATAT LEATT FL0T FZ0TS!

(23)

(AR, FTHASTIAF, FHEATLH, TTSET)
o o o O NN
T &F FHT STHT AT SAHRIETST [ohaT FTHT AT

AFTHEY TAIT AHAAT ATHTATS (ST FAT AT
(T[T AT, TTATHF TS, T~ AT, FeHA-9)

[aNl

) GTATA AT T T e 3fgd o AT Tral el @ (FITc sl agr)

(2)

()

(%)
(%)

(%)
(%)

THET FHTEITETSN Ao FHI SITEHISAT, FHT FhAA=AT TArsiaed

Al pdld.

ARTAL T Tad TR AT Jos=t THT THTEY 3T,

‘T T F T T AT FTTEATIAETS ATTLA ST,
[OTETT Q@ SO0 HAA e [Oraeil Haterq a9 F1F ST AhAT U=

e T T,

T TH 31 {000 (ISO 9000) g T TUE=AT @I+ =g e,
ot &ar g el aeeds g SATed BT qTesr g heAl S

[\ : o o
(el gedldied snell Sild.

[Re]



q. 3

q.3

Q.P. Code: 00000955

(@) AT STt A Ao IRe [aaumai=ar g™ &0 0
SATTOT T=AT AU T GIAAAT A T2d FL0l g 3.

(¢) "auTa" g A< araa fhar st gewreft d@efaa oq Sradi= fEgr
e

(2) Fa! et [aeaopErari=r Fuae a2 Iaae 2.

(90) FATT FHLX FZUTST GLAIETT ATTOT TAohdT AT I Teqimefier Afasardier areaer
AT heledT RAATAT qa3=aT QT flgladl @ial har &l weoam=r
FL,

(29) Tew T T AigeTT srtes sArfor araTiorhg set TeTH FLd.

(¢R) JegT ae ATt FadGdT @d I F% hd ATal, Jog7 ATl e

aaeh ¥geol SIId.

GTAT TATHT 3L AT ¢ (FIOTATST TI)

(37) Searae RIS iy ==t 3R JrEHaTT 4T w4
(@) SATEATEL THOTTH HLOY 5 foue .

() AT AT HE=or SraE Had T .
GTAT TATHT 3L AT © (FIOTATST TA)

(31)  IOTEIT TR U A ?

(@) FTEAT TTHAT ETS T,

(F) HEW IOET ATEATIATHT 9 (o] fawe .
FTAT TATHT ITL AT : (FITATRT )

o

(1) ST ART-fash=AT Tihadier Tt THE .

(@) AT Tl (A 0T dear=Ht Frd T2 .

(F) TIATIA (GRS w1 A12q?

[R4]

[24]

[24]



7.4

qT. %

GTAT TATHT ITAL AT © (FIUTATRT TIT)

(37) FETE-TT FAATATHST AT LasAT= & T .

() (FA-HET=A) T TE=AT G F7 A2
(F) TET (ATt e e fawe w2

& foreT : (FIreATeT 9)
() AT

(@) AT A]D

EIIEELRMENIEELERIND
(¥) WHTIGIHT HT

(z) o

() ST

Q.P. Code: 00000955

[24]

[Re]





