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Duration : 2 hrs             Maximum Marks :60 

 

Note: 1. All Questions are compulsory carrying 15 marks each 

 

Q1  A) What is Retailing Management? Explain the importance of retailing. (08) 

       B) Discuss various types of Retail Environment (07) 

                                              OR  

A) Highlight the FDI in retailer in India (08) 

B) Explain the Challenges faced by retailing. (07) 

 

Q2  A) Discuss the steps in Retail Planning process. (08) 

       B) State and explain the significance of retail segmentation (07) 

                                              OR 

       A) Outline the importance of Human Resource in retailing. (08) 

       B)  Discuss the buying decision process used by the customer. (07) 

 

Q3  A) Explain various types of Retail location. (08) 

       B) Elaborate the importance of Retail branding  (07) 

                                             OR 

A) Highlight various type of store layout (08) 

B) What are the elements of exterior Store Design. (07) 

 

 Q4 A) Fill in the blanks with the appropriate option and rewrite the sentences        (05) 

1) __________ is the example of off price retailing 

a) Non store based retailing 

b) Independent retailer 

c) Store based retailing 

d) Franchise 

 

2) Natural selection theory was evolved by ________ 

a) Darwin 

b) Hollander 

c) Smith 

d) Mc Nair 

 

3) _________ are issued to induce trail and convert the prospects into actual users. 

a) Brand 

b) Coupons 

c) Display 

d) Special events 
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4) In retail business _______ is also termed as a silent salesman. 

a) Marketing 

b) Entrance 

c) Windows 

d) Visual Merchandising 

 

5) Energy saving in retail is an example of _______. 

a) Green Retailing 

b) CRM 

c) E-Tailing 

d) Data Mining 

 

B ) State Whether the following  statement are True of False                            (05) 

1) Hypermarket is derived from the word ‘Hypermarche’ 

2) The ‘Wheel of Retailing’ concept was propagated by Professor McNair. 

3) Procurment refers to the function of selling. 

4) The retail organization loses it competitive edge in the Maturity stage. 

5) Retail create place utility. 

 

C)  Match the following  (05) 

    Group A                                                                Group B 

1)  RFID                                                            a) Seasonal demand 

2)  Destination Location                                    b) Chainn Store 

3) Value chain                                                   c) Shopping Mall 

4) Body Shop                                                    d) Philip Kotler                         

5) Seasonal Merchandising                               e) Harry Stockmen 
 

                                                                 OR  

Write short notes on any three of the following                                                                                     (15)
   

a) Ethics in Retail 

b) Challenges of E-tailing  

c) Importance of Green retailing  

d) Retail Branding 

e) Responsibilities of store manager 

 

 

_____________________________ 
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[H$mbmdYr : 2 Vmg] [H$‘mb JwU : 60] 

          {Q>nm :    1. gd© àíZ A{Zdm¶© AmhoV. 
                 2. COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV. 
 

 àíZ 1  A) {H$aH$moi ì¶dñWmnZ åhUOo H$m¶? {H$aH$moirMo ‘hÎd ñnï> H$am. 08 

 ~) {H$aH$moi n¶m©daUmÀ¶m {d{dY àH$mam§da MMm© H$am. 07 

  {H§$dm  

  H$) ^maVmVrb {H$aH$moi ì¶dgm¶mVrb {dXoer àË¶j Jw§VdUwH  ¶mda àH$me Q>mH$m.$  08 

  S>) {H$aH$moi ì¶dgm¶mVrb AmìhmZo ñnï> H$am. 07 

    

 àíZ 2  A) {H$aH$moi {Z¶moOZ à{H«$¶oVrb nm¶è¶mda MMm© H$am. 08 

 ~) {H$aH$moi à^mJrH$aUmMo ‘hÎd ¶mda g{dñVa MMm© H$am. 07 

  {H§$dm  

  H$) {H$aH$moirVrb ‘mZd g§gmYZmMo ‘hÎd AYmoao{IV H$am.  08 

  S>) J«mhH$m§À¶m IaoXr {ZU©¶ à{H«$¶oMr MMm© H$am. 07 

    

 àíZ 3  A) {d{dY {H$aH$moi ñWmZm§Mo àH$ma ñnï> H$am. 08 

 ~) {H$aH$moi ~°«qS>JMo ‘hÎd {deX H$am. 07 

  {H§$dm  

  H$) {d{dY àH$maÀ¶m ñQ>moAa boAmD$Q>da àH$me Q>mH$m.  08 

  S>) $B{Q>[a¶a ñQ>moAa {S>PmBZMo {d{dY KQ>H$ H$moUVo AmhoV?  07 

    

 àíZ 4  A) Imbrb {Xboë¶m n¶m©¶mVwZ ¶mo½¶ n¶m©¶ {ZdSy>>Z [aH$må¶m OmJm ^am. 05 

 >1) ------- ho qH$‘V {H$aH$moirMo CXmhaU Amho.  

   A) ñQ>moAa {dahrV AmYmarV {H$aH$moi                      ~>) ñdV§Ì {H$aH$moi ì¶mnmar  

  H$) ñQ>moAa AmYmarV {H$aH$moi                             S>) ’o«§$MmBOr  

    

 >2) Z¡g{J©H$ {ZdS> {gÕm§V hm ------ ¶m§Zr ‘m§S>bm.  

   A) S>m{d©Z                                                ~>) hmoëZS>a  

  H$) pñ‘W                                                 S>) ‘°H$ Zm¶a  

    

 >3) Ano{jV J«mhH$mbm gÚ J«mhH$mV énm§Va H$aÊ¶mgmR>r ------- XodyZ AmH${f©V Ho$bo OmVo.  

   A) ~«±S>                                                  ~>) Hy$nZ  

  H$) XoImdm                                               S>) Img H$m¶©H«$‘ 
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 >4) ------- ømg {H$aH$moi ì¶dgm¶mMo em§V goëg‘Z Ago åhUVmV.  

   A) {dnUZ                                             ~>) àdoeÛma  

  H$) {IS>H$s                                             S>) Ñí¶ ì¶mnma  

    

 >5) {H$aH$moi ì¶dgm¶mVrb COm© g§dY©Z ho ----- Mo CXmhaU Amho.  

   A) h[aV {H$aH$moi ì¶dgm¶                             ~>) gr. Ama. E‘.  

  H$) B - Q>oqbJ                                         S>) S>oQ>m ‘mBqZJ  

    

àíZ 4 >~) Imbrb {dYmZo MwH$ {H$ ~amo~a Vo gm§Jm  05 

   A) hm¶na ‘mH}$Q> hm eãX  'Hypermarche' øm eãXmnmgyZ {Z‘m©U Pmbm.  

   ~>)"{H$aH$moi ì¶dgm¶mMo MmH$' hr g§H$ënZm àmÜ¶mnH$ ‘°H$ Zm¶a ¶m§Zr à{gÕ Ho$br.     

  H$) IaoXr hm {d{H«$Mm H$m¶©^mJ Amho.  

  S>) {H$aH$moi ì¶dgm¶ g§ñWm ho Ë¶m§Mr ñnYm©Ë‘H$ ^y{‘H$m n[an¹$ nm¶arV KgaVo.  

  B) {H$aH$moi ì¶dgm¶ {R>H$mU Cn¶wº$Vm {Z‘m©U H$aVmV.   

    

àíZ 4  H$) ¶mo½¶ OmoS>çm bmdm.  05 

  ñV§^ A                                                          ñV§^ ~                     
  1) RFID                                               A) h§Jm‘r ‘mJUr  
  2) J§Vì¶ñWmZ {R>H$mU                                    ~) gmIir XwH$mZ  
  3) ‘yë¶ gmIir                                         H$) em°qnJ ‘m°b  
  4) ~m°S>r em°n                                            S>) {’${bn H$moQ>ba  
  5) h§Jm‘r ì¶mnma                                         B) h°ar ñQ>m°H$‘Z   
  qH$dm  
àíZ 4  S>$) {Q>nm {bhm (H$moUË¶mhr VrZ)  15 
  1) {H$aH$moi ì¶dgm¶mVrb VÎd  
  2) BQ>oqbJMo AmìhmZo   
  3) h[aV {H$aH$moi ì¶dgm¶mMo ‘hÎd   
  4) {H$aH$moi ~«±qS>J   
  5) ñQ>moAa ì¶dñWmnH$mÀ¶m O~m~Xè¶m  
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